UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

XA PHONG HAI Poc 1ap — Tw do — Hanh phuc
S6: 140 /QB-UBND Phong Hai, ngay 09 thang 11 nam 2020
QUYET PINH

V& viéc cong bé Hé théng quan ly chat lwong phi hep tiéu chuan quéc gia
TCVN ISO 9001:2015 ap dung tai UBND xa Phong Hai

CHU TICH UY BAN NHAN DAN HUYEN

Can cir Ludt Té chirc Chinh quyén dia phwong ngay 19 thing 6 nam 2015;
Ludt sira doi, bé sung mét sé diéu cua Ludt Té chizc Chinh pha va Ludt Té chirc
chinh quyén dia phwong ngay 22 thang 11 nam 2019;

Can cir Quyét dinh sé 19/2014/0P-TTg ngay 05/03/2014 cua Thi twéng
Chinh pha vé viéc ap dung Hé thong qudn Iy chdr lirong theo Tiéu chudn quéc gia
TCVN ISO 9001:2008 vao hoat dgng Ciia cdc co quan, té chirc thuge hé théng hanh
chinh nha nworc;

Can cir Quyét dinh sé 12/2015/0P-UBND ngay 12/03/2015 cia UBND tinh
vé viéc xay dung, &p dung, cdng bé, duy tri, cdi tién Hé thang quan Iy chdt hrong
phll hop Tiéu chudn quoc gia TCVN 1SO 9001:2008 va hoat déng kiém tra tai cac
co quan hanh chinh nha nudc trén dia ban tinh Thzza Thién Hué;

Theo dé nghi cua Pai dién Lanh dao chdt lwong va thw ky hé théng 1SO
9001:2015 tai UBND xa.

QUYET PINH:

biéu 1. Cong bd Hé thdng quan Iy chét lwong &p dung tai Uy ban nhan dan x&
Phong Hai phi hop Tiéu chuan TCVN SO 9001: ddi véi cac linh vuc hoat déng
theo Phu luc ban hanh kém theo Quyét dinh nay.

Piéu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky va thay thé Quyét
dinh $6150 /QD-UBND ngay 24/7/2019 caa UBND x4 vé viéc cong bé lai hé thong
quan ly chat luong phl hop véi Tiéu chuan quéc gia TCVN 1SO 9001:2015 tai
UBND xa.

Piéu 3. Cong chic Vin phong — Théng ké x&, cac Thanh vién Ban Chi dao
1SO, chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhan: .
- Nhu diéu 3; CHU TICH
- UBND huyén;

- CT va cac PCT UBND x&;
-Luu VT.

Hoang Van Stru



CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phdc

BAN CONG BO
UY BAN NHAN DAN XA PHONG HAI

Cong bé Hé thong quan ly chat lwong tai Uy ban nhan dan xa
Phong Hai pho hep Tiéu chuan quac gia TCVN 1SO 9001:202015
ddi véi cac hoat dong lién quan dén tha tuc hanh chinh thudc
tham quyén ciaa Uy ban nhan dan x& Phong Hai

(Tai Phy luc ban hanh kém theo Quyeér dinhs6  /OP-UBND ngay
thang  nam 2020 cua Chu tich Uy ban nhan dan xa Phong Hdi)

Ban cong bé nay co hiéu luc ké tir ngay ban hanh./.

Phong Hdi, ngay thang nram 2020

CHU TICH

Hoang Van Suu




PHU LUC: CAC LINH VUC HOAT PONG
CUA UBND XA PHONG HAI PUQC CONG BO
PHU HOP VOI TIEU CHUAN QUOC GIA TCVN ISO 9001:2015
(Ban hanh kém theo Quyér dinh sé: 140 /OP-UBND
Ngay 09 /11 /2020 cua Chu tich UBND xa Phong Hai)

TT TEN TAI LIEU MA tai ligu
| CAC TAI LIEU KIEM CHUNG
1 | Chinh séach chat lugng CSCL
2 | Muc tiéu chat lugng (MTCL), ké hoach thuc hién MTCL, Ké hoach thuc hién muc tiéu chat luong MTCL
3 | So tay chat luong STCL
I CAC QUY TRINH BAT BUQC CUA HE THONG
1 | Quy trinh kiém soat tai liéu QT-150-01
o | Quy trinh kiém soat ho so OT-1S0-02
3 | Quy trinh danh gia n6i bo QT-1S0-03
4 | Quy trinh kiém soét sy khong phu hgp QT-1S0-04
5 | Quy trinh hanh dong khac phuc QT-1S0-05
6 | Quy trinh giai quyét rui ro va co hoi QT-1S0-06
7 | Cac quy trinh danh gia noi bo OT-1S0-07




CAC QUY TRINH NOI BO

1 | Quy trinh hop xem xét cua Lanh dao QT-1SO-08

5 | Quy trinh quéan 1y vin ban di va vin ban dén QT-1S0-09

3 | Quy trinh tiép nhan va tra két qua theo co ché mét cira QT-1SO-10
IV CAC QUY TRINH GIAI QUYET THU TUC HANH CHINH

1 LINH VUC HOQ TICH (20 TTHC)

L1 | Thua tuc dang ky khai sinh QT-HT-01
1.2 | Thu tuc dang ky két hon QT-HT-02
1.3 | Thu tuc ding ky khai tu QT-HT-03
1.4 | Tha tyc dang ky nhan cha, me, con

QT-HT-04

1.5 | Thu tuc dang ky khai sinh két hop nhan cha, me, con

1.6 | Thu tyuc cép Gidy xac nhan tinh trang hon nhan QT-HT-05
L7 | Thu tuc ding ky giam ho QT-HT-06
1.8 | Thu tyc dang ky chadm dut gidm ho QT-HT-07
1.9 | Thu tyc thay ddi, cai chinh, bd sung ho tich QT-HT-08
1.10 | Thu tuc cép ban sao trich luc ho tich QT-HT-09




111 | Thu tuc dang ky lai khai sinh QT-HT-10
1.12 | Thu tyc dang ky lai két hon QT-HT-11
1.13 | Thu tuc dang ky lai khai tu QT-HT-12
1.14 | Tha tyc dang ky khai sinh cho ngudi di ¢6 ho so, gidy to ca nhan QT-HT-13

Lién théng thu tuc hanh chinh vé ding ky khai sinh, dang ky thuong trd, cap thé bao hiém y té cho tré em
L i 6 tudi T-HT-14

dudi 6 tuoi QT-HT-
116 | Lién thdng cac thu tuc hanh chinh ve dang ky khai sinh, cap Thé bao hieém y té cho tré em du6i 6 tuoi

QT-HT-15
1.17 | bang ky khai sinh ¢6 yéu t§ nudc ngoai tai khu vuc bién gioi
QT-HT-16
1.18 | Thu tuc dang ky khai ttr c6 yéu td nudc ngoai tai khu vuc bién gisi
1.19 | Thu tuc dang ky két hon c6 yéu t6 nudc ngoai tai khu vuc bién gici QT-HT-17
1.20 | Thu tuc dang ky nhan cha, me, con ¢6 yéu té nudc ngodi tai khu vuc bién gisi QT-HT-18
5 LINH VUC CHUNG THUC (11 TTHC)

2.1 | C4p ban sao tir s6 gbc QT-CT-01
2.2 | Thii tuc chung thuc ban sao tir ban chinh gidy to, vin ban do co quan to chuc c6 tham quyén cia Viét QT-CT-02

Nam c4p hoic chang nhan
2.3 | Thii tuc chung thyc chit ky trong céc gidy to, van ban QT-CT-03
2.4 | Thir tuc ching thuc hop ddng, giao dich lién quan dén tai san 13 dong san, quyén sir dung dat va nha & QT-CT-04




2.5 | Thu tuc chitng thuc viéc sira d6i, bd sung, hay bo hop ddng, giao dich QT-CT-05
2.6 | Thu tuc stra I3i sai s6t trong hop ddng, giao dich QT-CT-06
2.7 | Thu tuc cap ban sao ¢ chang thuc tir ban chinh hop ddng, giao dich da dwoc ching thuc QT-CT-07
2.8 | Thu tuc ching thyc di chic QT-CT-08
29 | Thy tuc chiing thuc van ban thoa thuan phan chia di san ma di san 1a dong san, quyén sir dung dat, nha &
2.10 | Thu tuc chung thue van ban khai nhan di san 1a dong san, quyén sir dung dét, nha ¢ QT-CT-09
2.11 | Thu tuc chung thue van ban tir chéi nhan di san
3 LINH VUC NUOI CON NUOI (03 TTHC)
31 | Pangky nudi con nudi trong nudc
QT-NCN-01
3.2 | Dingky lai viéc nudi con nudi trong nude QT-NCN-02
33 |Gial quyét viéc ngudi nudc ngoai cu tri & khu vuc bién gigi nudc lang giéng nhan tré em Viét Nam lam
con nuoi QT-NCN-03
4 LINH VUC PHO BIEN GIAO DUC PHAP LUAT (02 THU TUC)
4.1 | Thu tuc cdng nhan tuyén truyén vién phép luat (cap xa) QT-PBGDPL-01
4.2 | Thu tuc mién nhiém tuyén truyén vién phap luat (cap x4) QT-PBGDPL-02
5 LINH VUC HOA GIAI CO SO (04 THU TUC)




5.1 | Thu tuc cdng nhan hoa giai vién (cip x4) QT-HGCS-01
5.2 | Thi tuc cdng nhan td trudng té hoa giai (cip x4) QT-HGCS-02
5.3 | Thu tuc thdi 1am hoa giai vién (cap xa) QT-HGCS-03
5.4 | Thii tuc thanh toan thu lao cho hoa giai vién (cAp xd) QT-HGCS-04
6 LINH VUC BOI THUONG NHA NUGC (01 THU TUC)
6.1 | Tha tuc giai quyét bdi thuong tai co quan 6 trach nhiém bdi thudng trong hoat dong quan Iy hanh chinh QT-BTNN-01
7 LINH VUC TON GIAO (10 THU TUC)
7.1 | Thu tyc dang ky hoat dong tin ngudng QT-TG-01
7.2 | Thi tuc dang ky bo sung hoat dong tin ngudng QT-TG-02
7.3 | Thu tuc dang ky sinh hoat tén gido tap trung QT-TG-03
7.4 | Thu tyc théng bao danh muc hoat dong t6n gido ddi véi té chire co dia ban hoat dong ton gido & mot x& QT-TG-04
7.5 | Thi tuc dang ky thay d6i nguoi dai dién cia nhom sinh hoat ton gido tap trung QT-TG-05
7.6 | Thu tuc dé nghi thay déi dia diém sinh hoat t6n gido tap trung dén dia ban xa khac QT-TG-06
7.7 | Thi tuc théng béo vé viéc thay doi dia diém sinh hoat ton gido tap trung QT-TG-07
. TAhﬁ tuc thong béf) t6 chirc quyén gop trong dia ban mot xa cua co sd tin ngudng, to chuc ton gi4o, to chuc OT-TG-08
ton giao truc thuoc
29 Thu tuc thdng bao danh muc hoat dong ton gido bo sung ddi véi to chirc co dia ban hoat dong ton gido ¢ OT-TG-09

mot xa




7.10 | Tha tuc dé nghi thay doi dia diém sinh hoat ton gido tap trung trong dia ban mot xa QT-TG-10
8 LINH VUC THI PUA - KHEN THUONG (04 THU TUC)
8.1 | Tang Giay khen ctiia Chua tich UBND cap x4 vé thuc hién nhiém vu chinh tri QT-TPKT-01
8.2 | Tang Giay khen cua Chu tich UBND cap x4 vé thanh tich thi dua theo dot hoic theo chuyén dé QT-TPKT-02
8.3 | Tang Giay khen ctuia Chua tich UBND cép x4 vé thanh tich dot xuat QT-TPKT-03
8.4 | Xét tang danh hiéu Lao dong tién tién QT-TPKT-04
9 LINH VUC VAN HOA - THE THAO (05 THU TUC)
9.1 | Thu tuc xét tang danh hiéu "Gia dinh van hoa" hang nim QT-VHTT-01
9.2 | Thii tuc cong nhan cau lac bo thé thao co s& QT-VHTT-02
9.3 | Thu tuc xét ting Gidy khen Gia dinh vin hoa QT-VHTT-03
9.4 | Thi tuc thdng béo té chuc 12 hoi QT-VHTT-04
9.5 | Thu tuc dang ky hoat dong thu vién tu nhan ¢ vén sach ban dau tir 500 ban dén dudi 1.000 ban QT -VHTT-05
10 LINH VU'C GIAO DUC VA PAO TAO (05 THU TUC)
10.1 | Thanh lap co s& gi4o duc khéac thuc hién chuong trinh gido duc tiéu hoc QT-GDbT-01
10.2 | Thanh 1ap nhém tré, lop mau gido doc lap QT-GDDT-02
10.3 | Cho phép nhom tre, I6p mau gido doc 1ap hoat dong gido duc tro lai QT-GDDbT-03
10.4 | Sap nhap, chia, tach nhom tre, 16p mau giso doc lap QT-GDDbT-04




10.5 | Giai thé nhom tre, l6p mau gido doc Iap (theo yéu cau caa td chirc, ca nhan dé nghi thanh 1ap). QT-GDPT-05
11 LINH VU'C NGUOI CO CONG (02 THU TUC)

11.1 | Xac nhan vao don dé nghi di chuyén hai cét liét si; don dé nghi tham viéng mo liét si QT-NCC-01

11.2 | Uy quyén huong tro cap, phu cap wu dai QT-NCC-02
12 LINH VUC PAT PAI (02 THU TUC)

12.1 | Thu tuc cung cap dir liéu dat dai QT-bb-01
12.2 | Thu tuc hoa giai tranh chap dat dai tai UBND cap x& QT-bP-02
13 LINH VU'C MOI TRUONG (04 THU TUC)

13.1 | Thi tuc x4c nhan dang ky ké hoach bao vé madi truong QT-MT-01
13.2 | Thu tuc tham van y kién b&o c&o danh gia tdc dong méi truong QT-MT-02
13.3 | Thu tuc xac nhan dé an bao vé mai trudng don gian QT-MT-03
13.4 | Thu tyc tham van y kién dé an bao vé mai trudng chi tiét QT-MT-04
14 LINH VUC BAO TRQ XA HOI (08 THU TUC)

14.1 | Cdéng nhan ho nghéo, ho can nghéo phat sinh trong nam QT-BTXH-01

14.2 | Cong nhan ho thoat nghéo, hd thoat can nghéo trong nam QT-BTXH-02

14.3 | Thu tuc “Pang ky hoat dong ddi véi co s trg gilip xa hoi dudi 10 d6i twong c6 hoan canh kho khin” QT-BTXH-03

14.4 | Xac dinh, xéac dinh lai mic do khuyét tat va cap giay xac nhan khuyét tat QT-BTXH-04



http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=6939
http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=3871
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http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=6920

14.5 | Doi, cap lai Giay xac nhan khuyét tat QT-BTXH-05
14.6 | Tro gilp xa hoi dot xuat vé hd tro 1am nha o, sira chira nha ¢ QT-BTXH-06
14.7 | Tro giGp xa hoi dot xuat vé hd tro chi phi mai tang QT-BTXH-07
14.8 | Xac nhan h¢ gia dinh lam nong nghiép, lam nghiép, ngu nghiép va d~iém nghiép cé m}’xc séqg trung binh OT-BTXH-08
giai doan 2016-2020 thudc dién doi tugng dugc ngan sach nha nudc ho tro dong bao hiemy te
15 LINH VUC BAO VE VA CHAM SOC TRE EM (06 THU TUC)
15.1 A;p du_ng cac Plcn phap can thiép khan cap hoac tam thoi cach ly tré em khéi méi truong hodc nguoi gay OT-BVCSTE-01
ton hai cho tré em
15.2 | Cham dut viéc cham soc thay thé cho tré em QT-BVCSTE-02
153 Phe (?uyet k,e ho‘achqho tr?, Cé_l[] thiép doi vai tré em bi xdm hai hodc ¢6 nguy co bi bao luc, boc 16t, bo roi OT-BVCSTE-03
va tré em c0 hoan canh dac biét
15.4 Delng lfy nharql.cl‘lam s‘o_c tliay tl}e Ch? trevem doi véi ca nhan, nguoi dai dién gia dinh nhén cham soc thay QT-BVCSTE-04
the khong phai la nguoi than thich cua tré em
155 Thong ;ba? nha‘n_ chflm S,OC thfly thqe cho tré em doi voi ca nhan, nguoi dai dién gia dinh nhén cham séc OT-BVCSTE-05
thay thé 1a nguoi than thich cta tré em
15.6 ChuyenA tré em dang dugc cham soc thay thé tai co so tro giup xa hoi dén ca nhan, gia dinh nhan cham séc OT-BVCSTE-06
thay the
16 LINH VUC Y TE (01 THU TUC)
16.1 | Xét huong chinh sach hd trg cho ddi tugng sinh con ding chinh sach dan sd QT-YT-01
17 LINH VUC PHONG CHONG TE NAN XA HOQI (03 THU TUC)
17.1 | Quyét dinh quan ly cai nghién ma tly tu nguyén tai gia dinh QT-PCTNXH-01



http://tthc.thuathienhue.gov.vn/Content/Thutuc/chitiet.aspx?iThuTuc=3576

17.2 | Quyét dinh cai nghién ma tay tw nguyén tai cong dong

17.3 | Quyét dinh &p dung bién phap cai nghién ma tly bat budc tai cong dong

LINH VU'C NONG NGHIEP VA PHAT TRIEN NONG THON
18
(03 THU TUC)

18.1 | Xac nhan viéc thuc hién hop dong lién két va tiéu thu ndng san QT-NNPTNT-01

HO tro dau tu xay dung phét trién thuy lgi nho, thuy loi ndi dong va tudi tién tién, tiét kiem nudce (Do véi
18.2 | nguon vén hd tro truc tiép, ngan sach dia phuong va ngudn von hop phép khéc cua dia phuong phan bo du | QT-NNPTNT-02
toan cho UBND cép x& thyc hién).

18.3 | Tham dinh, phé duyét phuong an (ng phé véi tinh hudng khan cap thudc tham quyén cia UBND cap x& QT-NNPTNT-04

19 LINH VU'C KHUYEN NONG, LAM, NGU (01 THU TUC)
19.1 | Phé duyét Ké hoach khuyén nong, 1am ngu ciia dia phuong QT-KN-01
LINH VUC QUAN LY AN TOAN PHONG TRANH THIEN TAl
* (02 THU TUC)
20.1 Theﬁn dinh, phé duyét phuong an ¢ng phd thién tai cho cong trinh, trong qua trinh thi céng thudc tham QT-
guyén cua UBND cap xa QLATBHCTD-01

QT-

202 A . N A r Ja z S A A A A A A 5 A ~
Tham dinh, phé duyét phuong an ing pho véi tinh huong khan cap thuéc tham quyen caia UBND cap xa QLATPHCTD-02
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